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Southwest NAHRO

Annual Maintenance Workshop
March 10 – 12, 2009

DiamondJacks Casino

711 DiamondJacks Blvd., Bossier City, LA  71111
Room Rates:  $69 S/D

Block Cut-Off:  2/26/09

Reservations:  866-552-9629

From 8am on Tuesday March 10th until mid-day Thursday March 12th, Southwest NAHRO’s Annual Maintenance Workshop will provide a full menu of sessions and topics to fit staff assigned to Maintenance, Capital Improvements, Asset Management, UPCS Inspections and Section 8 HCV Inspection activities.

VENDOR / EXHIBITORS:  As in previous years, we look forward to participation by our affiliates and vendors. “Tabletopper” exhibit space will be provided in meeting and meal sites, and we look forward to including exhibitors in all aspects of the Workshop and are providing a special “Commercial Break” during our Who Wants to be a Maintenance Millionaire competition.  The Exhibitor’s fee will be $350.00 which includes one “full” registration, with additional company representatives able to register for $75.00 each.  An EXHIBITOR REGISTRATION FORM is attached below.

Tentative Agenda:
TUESDAY, MARCH 10:
8AM


Registration Opens, Exhibitor Setup

8:30AM


Opening General Session w/ Speaker

9:45 – 10:15AM

Refreshment Break w/ Exhibitors

10:15 – 11:45AM
4 Concurrent Breakout Sessions:

12 - 1PM

Welcome Lunch w/ Exhibitors
1:30 - 3PM

4 Concurrent Breakout Sessions:

3 - 3:15PM

Refreshment Break w/ Exhibitors
3:15 – 4:30PM

4 Concurrent Breakout Sessions:

4:30 - 6PM

Maintenance Olympics Competition – Cash Prizes for Top Three Teams
6 – 8PM

Exhibitor Reception

8 – 10PM

Hospitality

WEDNESDAY, MARCH 11:
7:30AM


Registration Desk Opens

7:30 – 8:30AM

Continental Breakfast w/ Exhibitors

8:30 - 10AM

4 Concurrent Breakout Sessions:
10 – 10:30AM

Refreshment Break w/ Exhibitors

10:30 – 12PM

4 Concurrent Breakout Sessions:

12 – 1:30PM

Wm. S. Clements Award Luncheon, Exhibitor Recognition & Door Prizes



Mr. Jim Coleman, past Wm. S. Clements recipient, presiding

1:30 – 3PM

4 Concurrent Breakout Sessions:

3 – 3:30PM

Refreshment Break w/ Exhibitors & Exhibitor Door Prize Drawings
3:30 – 5PM

4 Concurrent Breakout Sessions:

6PM


Dinner Provided for All Attendees and Exhibitors

6:45 - ??

Who Wants to be a Maintenance Millionaire Competition



Presented by Mary Lynn Thibodeaux and the LHC Krewe




Special Exhibitor Commercial Breaks 

9PM


Hospitality

THURSDAY, MARCH 12:
7:30 – 8:30AM

Continental Breakfast

8:30 – 10AM

4 Concurrent Breakout Sessions:

10 – 10:30 AM

Refreshment Break

10:30 – 11:45

4 Concurrent Breakout Sessions:

11:45 – 1PM

Closing General Session Luncheon w/ Speaker



Motivational Speaker, Steve Morgan



Cash Prize Drawing (Must be Present to Win) 

Training Sessions Include:
“Hands-On” Appliance Repair (Range, Refrigerator, Dishwasher, Hot Water Heater)
HQS Inspections (full-day course, great for newcomers or as a refresher course)

Asset Management for the Maintenance Professional

“Hands-On” HVAC Training (full-day option)
“Hands-On Electrical Training (full-day option)
UPCS Inspections

Procurement for the Maintenance Professional & Managers

“Hands-On” Drywall Repair

“Hands-On” Plumbing Repairs

Locks & Re-keying
Landscaping
Safety On Site

Maintenance Roundtable Q&A
Sessions are still being added, updates will be posted on the website www.swnahro.org.

Wm. S. Clements 2009 Award Application
The Wm. S. Clements Award honors one outstanding maintenance professional each year at the Annual Southwest NAHRO Maintenance Conference.  The Wm. S. Clements award is the most prestigious award a maintenance professional can receive from Southwest NAHRO and is named in honor of a William S. Clements who provided exemplary service to this industry throughout his career.  Nominee’s must have been employed for at least one year with an agency who is a member in good standing with Southwest NAHRO.  Narratives should be submitted by at least two of the following persons confirming the nominee’s delivery of excellence in maintenance service over and above what is required:

a.) A resident or facility tenant
b.) A manager of PHA, CD Agency or facility
c.) A maintenance team member  
This application along with supporting documentation should be submitted to:  

Southwest NAHRO Service Office

2009 Wm. S. Clements Award

2375 Rodgers Rd.

Olney, TX  76374

Deadline for entry is March 1, 2009.

Applications will be reviewed by a committee of past Wm. S. Clements award winners and will be announced at the 2009 Southwest NAHRO Maintenance Conference in Bossier City, Louisiana.  The 2009 Wm. S. Clements award winner will be presented with a plaque with all the past recipients names listed along with his / her name to be hung in their office for one year.

Nominee:








Length of Service:




Nominated by:














Nominee Address:






City/St/Zip:






Telephone:



Fax:




Email:





Required:  The entry must contain a full description of the nominee including his or her position and title, length of service with the agency and the name of the development or facility he or she works at.

In addition to the two narratives required, newspaper articles, pictures or other supporting documents MAY be submitted.  
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SOUTHWEST NAHRO

ANNUAL MAINTENANCE WORKSHOP 

ATTENDEE REGISTRATION FORM
March 10 – 12, 2009
DiamondJacks Casino, Bossier City, Louisiana
Reproduce as needed to submit a separate form for each registrant.

MAIL TO:   


2009 Maintenance Workshop

Southwest NAHRO Service Office

2375 Rodgers Rd.
Olney, Texas 76374
(      ) $185.00 - REGULAR REGISTRATION (Postmarked on or before February 29, 2009)
(      ) $200.00 - LATE REGISTRATION (Postmarked after February 29, 2009)
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Agency: 


Address: 


City/State/ZIP: 


Phone:






Fax:








Email:















Position / Job Title:












Southwest NAHRO is not setup to accept credit cards for registration fees at this time, please submit
Registration form with check payable to:

Southwest NAHRO
2009 Maintenance Workshop

2375 Rodgers Rd., Olney, TX 76374.
Phone: 800-617-2900; Fax: 940-873-4397

shelli@brazosnet.com


SOUTHWEST NAHRO

ANNUAL MAINTENANCE WORKSHOP 

EXHIBITOR / SPONSOR FORM

March 10 – 12, 2009

MAIL TO:  
2009 Maintenance Workshop, Southwest NAHRO Service Office, 2375



Rodgers Rd., Olney, Texas 76374        
EXHIBITOR FEE:  $350.00, includes “table top” exhibit space with adequate room for standing or backdrop displays, and one “Full” (events, meals, beverages, hospitality) registration for an exhibitor representative.  Additional representatives may attend for $75.00 which includes a full registration.  
□
$350 is enclosed.  Reserve exhibit space at the 2009 Maintenance Workshop.  

□
Reserve exhibit space for us.  Our check will be mailed separately.

□
Reserve additional booth attendees at $75 each (list below).

SPONSORSHIP OPPORTUNITIES:  Southwest NAHRO has many sponsorship opportunities available to choose from.  

□  Refreshment Break $1,500 (5 available)

□  Hospitality Suite $1,000 

□  Continental Breakfast $1,000 (2 available)

□  Meal Function $3,000 (4 available)

□  Exhibitor Reception $2,500 


□  Bronze Sponsor $250


□  Silver Sponsor $500




□  Gold Sponsor $1,000
Company Name:














Booth Representative Name or Contact:











Additional Booth Representative Name:











Address:















City:





State:



Zip:






Phone:



Fax:



Email:








Do you require any special accommodations for your Exhibit Booth?







Exhibitors and Sponsors ensure the success of our conferences so we thank you in advance.  If you wish to discuss specific exhibitor / sponsors needs, please call Shelli Scrogum at 800-617-2900.  Thanks for your Support!
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