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   Southwest NAHRO

Annual Maintenance Workshop

February 9 - 11, 2010
Hard Rock Hotel and Casino
777 West Cherokee St., Catoosa, OK  74015
Room Rates:  $81 S/D (Subject to Gov’t Per Diem Rate Changes)
Block Cut-Off:  1/9/2010
Reservations:  800-760-6700
Preliminary Agenda (Training Topics are still being added and are subject to changes/revisions):
Tuesday, February 9, 2010:
8AM


Registration 
8AM


Exhibitor Setup
8:30 - 10AM

Breakout Sessions


Session 1:
Electrical Training (All Day Course), HD Supply




Session 2:
Improving Unit Turnaround, Tom Forbes, Camden Arkansas Housing Authority


Session 3:
Electric and Gas Water Heaters & Electric and Gas Stoves, Bob Ignico, Pocahontas Arkansas Housing Authority


Session 4:
HVAC (All Day Course), Jack Stewart, OK HVAC
10 – 10:30AM

Break w/ Exhibitors
10:30 – 12PM

Breakout Sessions


Session 1:
Electrical Training, continued, HD Supply


Session 2:
Dealing with REAC Issues, Tom Forbes, Camden Arkansas Housing Authority


Session 3:
Electric and Gas Water Heaters & Electrical and Gas Stoves, Bob Ignico, Pocahontas Arkansas Housing Authority



Session 4:
HVAC, continued, Jack Stewart, OK HVAC 
12 – 1:30PM

Opening Session / Welcome Lunch w/ Exhibitor Recognition





1:30 – 3PM

Breakout Sessions


Session 1:
Electrical Training, continued, HD Supply



Session 2:
MUST knows for a GREAT REAC score, J Bruce McNatt, Certified REAC Inspector.


Session 3:
Electrical and Gas Water Heaters & Electric and Gas Stove Repairs (REPEAT), Bob Ignico, Pocahontas Arkansas Housing Authority


Session 4:
HVAC, continued, Jack Stewart, OK HVAC
3 - 3:30PM

Break w/ Exhibitors
3:30 – 5PM

Breakout Sessions


Session 1:
Electrical Training, continued, HD Supply


Session 2:
Disaster Planning, Ed Ellis, HUD


Session 3:
Electrical and Gas Water Heaters & Electric and Gas Stove Repairs (REPEAT), Bob Ignico, Pocahontas Arkansas Housing Authority



Session 4:
HVAC, continued, Jack Stewart, OK HVAC 
5:30 - 7PM

Exhibitor Reception & Maintenance Olympics Competition – Cash Prizes for Top Three Teams
6 – 10PM

Evening on Your Own

7 – 10PM

Hospitality

Wednesday, February 10, 2010:
8AM


Registration 

8 – 8:30AM

Continental Breakfast w/ Exhibitors

8:30 - 10AM

Breakout Sessions


Session 1:
Plumbing Training (All Day Course), HD Supply


Session 2:
TBD


Session 3:
EPA Freon Training & Certification (Additional Registration Fee Required Full Day Course)


Session 4:
UPCS Inspections (All Day Course), JMH Inspections
10 – 10:30AM

Break w/ Exhibitors

10:30 – 12PM

Breakout Sessions


Session 1:
Plumbing Training, continued, HD Supply


Session 2:
TBD


Session 3:
EPA Freon Training & Certification, continued


Session 4:
UPCS Inspections, continued, JMH Inspections
12 – 1:30PM

Wm. S. Clements Award Luncheon, Exhibitor Recognition & Door Prizes
1:30 – 3PM

Breakout Sessions


Session 1:
Plumbing Training, continued, HD Supply


Session 2:
New Lead Paint Rules, Larry Hopkins, Hernly Associates


Session 3:
EPA Freon Training & Certification, continued


Session 4:
UPCS Inspections, continued, JMH Inspections
3 – 3:30PM

Final Break w/ Exhibitors
After 3:30PM

Exhibits Tear Down

3:30 – 5PM

Breakout Sessions


Session 1:
Plumbing Training, continued, HD Supply


Session 2:
Maintenance Round Table Discussion, Bring your Issues and be prepared to Share Ideas!


Session 3:
EPA Freon Training & Certification, continued


Session 4:
UPCS Inspections, continued, JMH Inspections
6PM


Dinner Provided for All Attendees and Exhibitors

6:45PM


Who Wants to be a Maintenance Millionaire Competition
8PM


Hospitality

Thursday, February 11, 2010:
8 – 8:30AM

Continental Breakfast

8:30 – 10AM

Breakout Sessions


Session 1:
Re-Keying Locks, HD Supply


Session 2:
Procurement & Contract Management for Maintenance Personnel, Mike Gifford, HAPA


Session 3:
TBD


Session 4:
TBD
10 – 10:15 AM

Break
10:15 – 11:45

Breakout Sessions



Session 1:
Re-Keying Locks, continued, HD Supply



Session 2:
Procurement & Contract Management for Maintenance Personnel, continued, Mike




 Gifford, HAPA



Session 3:
TBD


Session 4:
TBD
12 Noon


Conference Concludes


Wm. S. Clements 2010 Award Application
The Wm. S. Clements Award honors one outstanding maintenance professional each year at the Annual Southwest NAHRO Maintenance Conference.  The Wm. S. Clements award is the most prestigious award a maintenance professional can receive from Southwest NAHRO and is named in honor of a William S. Clements who provided exemplary service to this industry throughout his career.  Nominee’s must have been employed for at least one year with an agency who is a member in good standing with Southwest NAHRO.  Narratives should be submitted by at least two of the following persons confirming the nominee’s delivery of excellence in maintenance service over and above what is required:

a.) A resident or facility tenant
b.) A manager of PHA, CD Agency or facility
c.) A maintenance team member  
This application along with supporting documentation should be submitted to:  

Southwest NAHRO Service Office

2010 Wm. S. Clements Award

2375 Rodgers Rd.

Olney, TX  76374

Deadline for entry is Friday, January 15, 2010.

Applications will be reviewed by a committee of past Wm. S. Clements award winners and will be announced at the 2010 Southwest NAHRO Maintenance Conference in Tulsa, Oklahoma.  The 2010 Wm. S. Clements award winner will be presented with a plaque with all the past recipients names listed along with his / her name to be hung in their office for one year.

Nominee:








Length of Service:




Nominated by:














Nominee Address:






City/St/Zip:






Telephone:



Fax:




Email:





Required:  The entry must contain a full description of the nominee including his or her position and title, length of service with the agency and the name of the development or facility he or she works at.

In addition to the two narratives required, newspaper articles, pictures or other supporting documents MAY be submitted.  
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SOUTHWEST NAHRO

ANNUAL MAINTENANCE WORKSHOP 

ATTENDEE REGISTRATION FORM
February 9 – 11, 2010
Hard Rock Hotel & Casino, Tulsa, Oklahoma
Reproduce as needed to submit a separate form for each registrant.

MAIL TO:   


2010 Maintenance Workshop

Southwest NAHRO Service Office

2375 Rodgers Rd.
Olney, Texas 76374
	REGISTRATION FEES



	Conference Registration:

□    Early / Regular (Postmarked by January 8, 2010)
□    Late / Onsite (Postmarked after January 8, 2010)
□    EPA Training & Certification (additional fee required for testing and  manual)
**Register 5 or more to attend the conference and get 1 free registration!


	Member Agency         Non-Member

 $200                                      $250

 $250                                      $300 
$75                                         $100
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Agency: 


Address: 


City/State/ZIP: 


Phone:






Fax:








Email:















Position / Job Title:












Southwest NAHRO does not accept credit cards for registration fees at this time, please submit
Registration form with check payable to:

Southwest NAHRO
2010 Maintenance Workshop

2375 Rodgers Rd., Olney, TX 76374.
Phone: 800-617-2900; Fax: 940-873-4397

shelli@brazosnet.com

SOUTHWEST NAHRO

ANNUAL MAINTENANCE WORKSHOP 

EXHIBITOR / SPONSOR FORM

February 9 – 11, 2010

MAIL TO:  
2010 Maintenance Workshop, Southwest NAHRO Service Office, 2375



Rodgers Rd., Olney, Texas 76374        
EXHIBITOR FEE:  $350.00, includes “table top” exhibit space with adequate room for standing or backdrop displays, and one “Full” (events, meals, beverages, hospitality) registration for an exhibitor representative.  Additional representatives may attend for $100.00 which includes a full registration.  
□
$350 is enclosed.  Reserve exhibit space at the 2010 Maintenance Workshop.  

□
Reserve exhibit space for us.  Our check will be mailed separately.

□
Reserve additional booth attendees at $100 each (list below).

SPONSORSHIP OPPORTUNITIES:  Southwest NAHRO has many sponsorship opportunities available to choose from.  

□  Refreshment Break $1,500 


□  Hospitality Suite $1,500 

□  Continental Breakfast $1,000 


□  Meal Function $3,000 

□  Exhibitor Reception $2,500 


□  Bronze Sponsor $250


□  Silver Sponsor $500




□  Gold Sponsor $1,000
Company Name:














Booth Representative Name or Contact:











Additional Booth Representative Name:











Address:















City:





State:



Zip:






Phone:



Fax:



Email:








Do you require any special accommodations for your Exhibit Booth?







Exhibitors and Sponsors ensure the success of our conferences so we thank you in advance.  If you wish to discuss specific exhibitor / sponsors needs, please call Shelli Scrogum at 800-617-2900.  Thanks for your Support!
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