VICE-PRESIDENT MEMBER SERVICES
Job Description
QUALIFICATIONS:
· Must be a current member of the National Association of Housing and Redevelopment Officials (NAHRO) and be in good standing with National NAHRO, Regional and State Chapters.
· Must have an active and positive working relationship with the State Chapter.

· Must have the ability and finances to travel to regional conferences (two per year) and national conferences (three per year).

RESPONSIBILITIES:

· Based on past experiences and anticipated needs of the Member Services Committee, make recommendations as to what expenditures should be included in the Member Services budget.

· Preside over the committee meetings ...Be familiar with parliamentary procedures. Although some committees are not formal, your committee may prefer a formal type of meeting, plus, even with an informal setting you need to be prepared.

· Serve on the State Executive Committee.

· Report any action from the Member Services committees. State, Regional and National back to your State Executive Committee.

· Be familiar with Southwest NAHRO By-Laws

· Report progress, budget requests etc to Executive Committee

· Develop marketing plan for membership

· Develop and monitor membership surveys

· Coordinate State Basket

MEMBER SERVICES COMMITTEE

The Member Services National Committee is comprised of regional and presidential appointees. The Committee serves as the advocate for the members to make sure that NAHRO's services and benefits meet member needs. They are also the advocate of NAHRO and its products to the agencies in the housing and CD field.

The Committee meets at each of the three national conferences: Legislative (March), Summer (July) and National (October), where it addresses current member issues and provides guidance to the Board of Governors on formal positions in areas of interest to the Committee. In addition, Committee members participate throughout the year in discussions on member services, utilizing e-mail as well as the Committee listserv to interact with NAHRO staff and each other. This allows for immediate issues to be addressed and for the members to be able to update their regions on an ongoing basis.

In addition to participating at this level, members who serve on the National Member Services Committee shall have the following responsibilities:

· Provide National Member Services information to the Chapter and Regional officers for their

regular meetings

· Perform outreach to housing and community development professionals in their region to encourage participation and membership at the National level.

· In most regions, the Committee members serve on a regional jury for the Awards of Merit.

· About one-third of the Committee are also asked to serve on national Award of Excellence

· Juries to provide a link o f information for oversight to the Committee.

· Serve as the member's advocate to help make sure that NAHRO's services and benefits meet the member needs.

· Serve as National NAHRO's advocate to the people and agencies in the Housing/CD field to keep them aware of NAHRO's services.

· Make sure that NAHRO materials are on display at region and chapter meetings.

· Regional Vice-Presidents are to prepare a report in writing for each meeting.

· Members may be asked to contact others in their area about agency membership in NAHRO.

General areas of interest for the Committee are:

· Award Programs

· By-Laws, national, regional and chapter

· Dues and membership

· Services/Benefits, especially conferences, seminars, publications, web site, representation, etc.

What is the Member Services Committee?

It is the committee solely responsive to the needs of the membership... it is charged with serving those interests of the members which cut across program and professional lines, and represents the concerns of special interest groups within the membership, including minorities, commissioners, and women. Member Services is charged with coordinating supportive products and services rendered by the association, such as conferences, conventions, publications, insurance and member benefits and awards. AS VICE-PRESIDENTS AND MEMBERS OF THE MEMBER SERVICES COMMITTEE, YOU ARE RESPONSIBLE FOR BEING CREATIVE AND IMATINATIVE IN HOW TO BEST CARROY OUT THE ABOVE RESPONSIBILITIES... On the state and regional levels of NAHRO.
