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HOTEL INFORMATION:
Kansas City Marriott Downtown
200 West 12th Street, Kansas City, MO  64105; 800-266-9432
Block Cutoff:  5/25/2012 

Rate:  $99.00 King or Double
TENTATIVE AGENDA:
MONDAY, JUNE 18, 2012
5 – 8 PM
STEERING COMMITTEE MEETING


TRUMAN A
8 – 10 PM
HOSPITALITY





TUESDAY, JUNE 19, 2012
7:30 AM – 5 PM

REGISTRATION

7 – 8 AM


BUDGET & ADMIN. COMMITTEE MEETING

TRUMAN A


8 – 9 AM


SPECIAL COMMITTEE MEETINGS





FARRIS 





TRIANON A





AWARDS





TRIANON B




ANNUAL CONF. COMM. (6/2013)

TRIANON C




SR. VICE PRESIDENT’S MEETING


TRIANON D




EXHIBITORS 





TRIANON E
9  – 10 AM


SPECIAL COMMITTEE MEETINGS





SCHOLARSHIPS




TRIANON A





SITE SELECTION




TRIANON B




MAINT CONF COMM (2/2013)


TRIANON C




BYLAWS





TRIANON D


10 AM – 12:30 PM 
STANDING COMMITTEE MEETINGS





HOUSING





TRIANON A




PROFESSIONAL DEVELOPMENT


TRIANON B





MEMBER SERVICES



TRIANON C




COMMISSIONERS




TRIANON D




CR&D






TRIANON E
12:30  – 1:30 PM

LUNCH ON YOUR OWN

1:30 – 4 PM


EXECUTIVE COMMITTEE MEETING


TRUMAN A/B

4:30 PM – ?? 

KANSAS NAHRO WELCOME ACTIVITIES
WEDNESDAY, JUNE 20, 2012



7:30 AM – 5 PM

REGISTRATION






8 – 10 AM


EXHIBITOR SETUP





COLONIAL/IMPERIAL





8 – 9:30 AM


LEGISLATIVE COMMITTEE MEETING


TRUMAN A

9:30 – 10:30 AM

FIRST TIME ATTENDEE ORIENTATION 


TRUMAN B


10:30 – 11 AM

REFRESHMENT BREAK W/ EXHIBITORS

COLONIAL/IMPERIAL
11 AM – 12 PM

GENERAL SESSION FOR ALL ATTENDEES 

TRIANON ABCD





NAHRO IN THE MEDIA
12 – 1:30 PM

OPENING CEREMONIES AND EXHIBITOR 

ROYAL HALL





RECOGNITION LUNCH





BLAKE FARRIS, SWNAHRO PRESIDENT, PRESIDING






PRESENTATION OF COLORS:  




PLEDGE OF ALLEGIANCE: 




INVOCATION:  




NATIONAL ANTHEM 





STATE FLAGS PRESENTATION




COMMISSIONERS & MEMBERS OF THE YEAR RECOGNITION





WELCOMES: 










RECOGNITION OF EXHIBITORS






BLAKE FARRIS, SWNAHRO PRESIDENT






LARRY HOPKINS, SWNAHRO SR. VICE PRESIDENT




KEYNOTE SPEAKER: 

1:45 – 4 PM


CR&D TOUR
1:45 – 3 PM


BREAKOUT SESSIONS BEGIN






PH OCCUPANCY SEMINAR



TRUMAN A





EFFECTIVE INTERVIEWING & PROGRAM INTEGRITY
TRUMAN B






SUCCESSION PLAN FOR BOARD MEMBERS

TRIANON A





TECHNOLOGY – GOOD, BAD, UGLY


TRIANON B






PIC TRAINING





TRIANON C






COMMON AUDIT FINDINGS, WHAT TO AVOID

TRIANON D
3 – 3:30 PM


REFRESHMENT BREAK W/ EXHIBITORS

COLONIAL/IMPERIAL


3:30 – 5 PM


BREAKOUT SESSIONS CONTINUE





PH OCCUPANCY SEMINAR



TRUMAN A






EFFECTIVE INTERVIEWING & PROGRAM INTEGRITY
TRUMAN B






HIGHLY COMPENSATED EMPLOYEE REPORTING

TRIANON A






GOING PAPERLESS




TRIANON B






IMMIGRATION RULES




TRIANON C






PHA’S DOWNSIZING




TRIANON D
5:30 – 7:30 PM

EXHIBITOR RECEPTION




COLONIAL/IMPERIAL

THURSDAY, JUNE 21, 2012
7:30 AM – 5 PM

REGISTRATION






7:30 AM – 3:30 PM
EXHIBITS OPEN (AND REMAIN OPEN 3:30PM)

COLONIAL/IMPERIAL
7:30 – 8:30 AM

CONTINENTAL BREAKFAST W/ EXHIBITORS

COLONIAL/IMPERIAL
8:30 – 10 AM

BREAKOUT SESSIONS BEGIN






PH OCCUPANCY SEMINAR



TRUMAN A






EFFECTIVE INTERVIEWING & PROGRAM INTEGRITY
TRUMAN B






COMMISSIONERS’ GUIDE TO UNDERSTANDING & 
TRIANON A






MONITORING AGENCY OPERATIONS & PROGRAMS






FRINGE BENEFITS




TRIANON B






LABOR AUDITS





TRIANON C






THE GREENING OF AFFORDABLE HOUSING

TRIANON D
10 – 10:30 AM

REFRESHMENT BREAK W/ EXHIBITORS

COLONIAL/IMPERIAL


10:30 AM – 12 PM

BREAKOUT SESSIONS CONTINUE






PH OCCUPANCY SEMINAR



TRUMAN A






EFFECTIVE INTERVIEWING & PROGRAM INTEGRITY
TRUMAN B






COMMISSIONERS’ GUIDE TO UNDERSTANDING & 
TRIANON A






MONITORING AGENCY OPERATIONS & PROGRAMS






IT’S COMPLICATED – DEVELOPING POLICIES & 

TRIANON B






PROCEDURES EVERYONE CAN UNDERSTAND






HUD DETERMINED & DAVIS BACON WAGE RATES
TRIANON C






HCV UTILIZATION




TRIANON D
12 – 1:30 PM

SOUTHWEST NAHRO SCHOLARSHIP &


ROYAL HALL





AWARD CEREMONIES

1:30 – 3 PM


BREAKOUT SESSIONS CONTINUE






PH OCCUPANCY SEMINAR



TRUMAN A






EFFECTIVE INTERVIEWING & PROGRAM INTEGRITY
TRUMAN B






COMMISSIONERS’ GUIDE TO UNDERSTANDING & 
TRIANON A






JOB DESCRIPTIONS, EVALS & GOAL SETTING 

TRIANON B






AGING IN PLACE 




TRIANON C






HCV COST SAVING MEASURES



TRIANON D
3 – 3:30 PM


REFRESHMENT BREAK W/ EXHIBITORS

COLONIAL/IMPERIAL
3:30 – 5 PM


BREAKOUT SESSIONS CONTINUE






PH OCCUPANCY SEMINAR



TRUMAN A






EFFECTIVE INTERVIEWING & PROGRAM INTEGRITY
TRUMAN B






COMMISSIONERS’ GUIDE TO UNDERSTANDING & 
TRIANON A






OTHER HR ISSUES


 

TRIANON B






PHYSICAL NEEDS ASSESSMENT (GREEN) GPNA

TRIANON C






QUALITY CONTROL & SEMAP



TRIANON D
3:30 PM


EXHIBITS TEARDOWN




COLONIAL/IMPERIAL


6 – 7:30 PM


CHARLES FARRIS AWARD DINNER 


ROYAL HALL





COAT & TIE OR DINNER ATTIRE

7:30 PM – 11 PM


EVENING ENTERTAINMENT


ROYAL HALL


FRIDAY, JUNE 22, 2012
8– 8:30 AM


BUFFET BREAKFAST FOR ALL ATTENDEES

COLONIAL 
8:30 – 11:30 AM

PH OCCUPANCY SEMINAR EXAM


TRIANON A



8:30 – 11 AM

ANNUAL BUSINESS MEETING - ALL ATTENDEES
TRUMAN A/B






STATE BASKET RAFFLE & FINAL PRIZES

NLT 11:30 AM

CONFERENCE CONCLUDES
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REGISTRATION FORM
	REGISTRATION FEES



	Conference Registration :

□    Early / Regular (Postmarked by May 25, 2012)

□    Late / Onsite (Postmarked after May 25, 2012)
□    THIS IS MY FIRST SOUTHWEST NAHRO CONFERENCE
□    Register one person at the regular conference price and register one

       COMMISSIONER to attend the conference at no additional charge! FREE!!

       Only one complimentary registration per agency.  The Commissioner will
       automatically be registered in the NAHRO Commissioner’s Guide to Understanding
       & Monitoring Agency Operations and Programs Seminar.
      Commissioner’s Name:__________________________________________________

     □    THIS IS MY COMMISSIONER’S FIRST SOUTHWEST NAHRO CONFERENCE


	Member Agency               Non-Member

  $350                                      $400

  $400                                      $450 
Meal tickets are included with conference registration but must be purchased for spouses, guests and children if you wish for them to attend a meal function.  Tickets will be available for purchase onsite at the registration desk.




	
The following seminars are included in the conference registration fee but class size is limited so if you plan to attend one of these please indicate below to reserve a seat.  Seating will be accommodated on a first come first serve basis.  

CHOOSE ONLY ONE
□    NAHRO Public Housing Occupancy Seminar with Proficiency Exam ($550 Value) 

□    Nan McKay Effective Interviewing & Program Integrity Seminar ($650 Value)         

□    NAHRO Commissioner’s Guide to Understanding & Monitoring Agency Operations and Programs Seminar ($400 Value)                                                               




Name: 






Title/Position:


      



Agency: 















Address: 















City, State Zip:













Title/Position: 














Phone:
 


Fax:



Email:






Mail Registration and Payment to:
Southwest NAHRO Annual Conference
2375 Rodgers Rd

Olney, Texas 76374

Registrations may be faxed to 940-873-4397 but won’t be processed until payment has been received.  SWNAHRO does not accept credit cards.

Cancellation Policy:  To receive a refund of your registration fees, written notice must be received no later than May 25, 2012 and will be

subject to a $50 cancellation fee.  Cancellations received after this date will not be refunded.  A substitute attendee is permissible.  No 
exceptions.  For additional information: SWNAHRO Service Office 800-617-2900; shelli@brazosnet.com or www.swnahro.org.
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2012 CHARLES L. FARRIS AWARD APPLICATION
Southwest NAHRO has been honoring the work and dedication of Mr. Charles L. Farris for 28 years by awarding a deserving individual the “Charles L. Farris” Award each year during the Southwest NAHRO Annual Conference.  The 2012 winner will be announced at the Charles L. Farris Award Banquet at the Southwest Regional Council of NAHRO’s Annual Conference in Kansas City, Missouri on Thursday, June 21, 2012.  

Charles L. Farris was known and remembered by many in the industry as “Mr. Urban Renewal” because of his extensive involvement in the rejuvenation of St. Louis, Missouri. Charley, as he was affectionately known, had a career in housing and community development that spanned nearly four decades. From 1949 – 1953, Farris was the Deputy Director of HUD’s predecessor agency, the Housing and Home Finance Agency.  He then moved to St. Louis to work for the Land Clearance and Redevelopment Authority (LCRA) where he was the Executive Director from 1953 – 1989, serving under five of the city’s mayors.  Farris may have been best known in St. Louis for his role in building Busch Stadium on an 82 acre formerly blighted site.  The construction of that stadium and the nearby city landmark Arch are credited as being the catalysts to the rebirth of Downtown St. Louis.  During his long tenure at LCRA, the agency completed the development of several important projects that helped rejuvenate the city.  More than $1 billion in public funds generated $4.3 billion in total development, creating 75,000 permanent jobs and 13,000 housing units under Farris’ direction.  After retiring from government service in 1989, he started his own construction and development firm, The Farris Group. Charles L. Farris was steadfast in his support and dedication to NAHRO.
In 1983, Southwest NAHRO established the Charles L. Farris Award to honor Charley.  The award is given annually to a person who has shown a personal commitment to the future of housing and redevelopment.  The Charles L. Farris award is the most prestigious award an individual can receive from Southwest NAHRO.  
Applicant must be an active Southwest NAHRO Member. This application, along with a narrative description of the nominee and supporting documentation, should be submitted to:  

Southwest NAHRO Service Office

2012 Charles L. Farris Award

2375 Rodgers Rd.

Olney, TX  76374

DEADLINE!!!  Deadline for entry is May 4, 2012.
Applications will be reviewed by the Farris Award Committee and the winner will be honored at the 2012 Southwest NAHRO Annual Conference in Kansas City, MO June 18-22, 2012.  

Nominee:







Length of Service:




Nominated by:














Nominee Address:














City/St/Zip:














Telephone:



Fax:



Email:






Required:  The entry must contain a full description of the nominee including his or her position and title, length of service with the agency and the name of the agency he/she works at.  In addition to the narrative required, newspaper articles, pictures or other supporting documents MAY be submitted.  


 June 19, 2012

In Lieu of a host state reception, Kansas NAHRO will be offering transportation and “tour guides” for local activities and events to give an opportunity for conference attendees to visit sites and events that interest them. We must require all attendees who are interested in attending an event/activity to sign up in advance for transportation purposes. Due to transportation, seats will be filled on a first come, first served basis. Please take a look to see what we have to offer for your entertainment pleasure!! Deadline to sign up for events is April 2, 2012.
 

# 1 - CABELA’S & MINOR LEAGUE BASEBALL AT ITS BEST

Come See the Kansas City T-Bones take on the El Paso Diablos!

Bus will depart the hotel at 4:30 with a stop at Cabela’s prior to the game. You will view, from the bus, the state of the art soccer stadium where the Soccer Olympic finals are being held this year and Kansas Speedway on the way. This is short 15 minute drive from the hotel. Game starts at 7:05. Info you may be interested in: http://tbonesbaseball.com/ and http://www.cabelas.com/retail-stores-kansas-city.shtml
FEE:  $25.00 (Your fee includes a ticket to the ball game, food, beverages and transportation.)

 

#2 - SHOPPING AND DINING AT THE LEGENDS
This trip will allow you to shop and dine until your heart’s content. This area has a 5 star rating on travel sites and offers something for everyone.  The transportation will allow you visit multiple areas and numerous dining options.  You will receive group tour benefits including a coupon booklet for your favorite stores and other goodies.  The bus will be leaving the hotel at 4.45 p.m. and will return at 9:00 p.m. This is a short 15 minute ride from the hotel. Valuable Information:  http://www.legendsshopping.com/
#3 - CASINO ACTION, hOLLYWOOD CASINO, kANSAS city
  A night at the brand new Hollywood Casino in Kansas City, Kansas. The bus will be leaving the hotel at 5:00 p.m. The casino is approximately 15 minutes from the hotel. Valuable Information:  http://www.hollywoodcasinokansas.com/Casino
# 4 SUNFLOWER HILLS GOLF COURSE OUTING 

Join us for a 9 hole modified start. We’ll partner up and play for fun and bragging rights, if there any betting involved we don’t need to know! We will be providing a KC Style BBQ meal to get everyone energized for the round!! Bus will leave hotel at 4:30 and the Course is approximately 20 minutes from hotel. 

We will match each entry with a partner; please register to play regardless of whether or not you have a definite partner at this time or not.  Final pairings will be complete one week prior the event

ANY SPECIAL DIETARY RESTRICTIONS?  ___________________________________

FEE:  35.00 - Your registration fees include green fees for 9 holes, cart, BBQ meal and nonalcoholic beverages that will be provided prior the event and transportation to and from the course.

Best wishes for hitting them long and straight.  If long and straight isn’t your thing then join us for some hacking and a good time on a championship course:  http://www.wycokck.org/Dept.aspx?id=17790&menu_id=1016&banner=15284

REGISTRATION FORM

All events will take place on Tuesday, June 19, 2012

DEADLINE TO SIGN UP:  April 2, 2012 

(All persons must sign up for transportation purposes) 

NAME:  ___________________________________________________________________________________________________

CELL NUMBER:  ________________________________________ (In case we need to contact you the day of the event)


AGENCY/BUSINESS:  ______________________________________________________________________________________


EMAIL ADDRESS: _________________________________________________________________________________________

PLEASE INDICATE WHICH OPTION YOU ARE INTERESTED IN ATTENDING:

□ # 1
(Fee $25) 

 □ # 2

 □ # 3 

□ # 4 (Fee $35)

WILL YOU BE USING PROVIDED GROUP TRANSPORTATION?
      YES
   NO

Option #4 – If you would like to be paired with a specific person for golf please indicate below. 

 PARTNERS NAME:  __________________________________________________________________________________

(If yes and you listed a partner they must also register and pay the fees prior the deadline)

Make checks payable to:  SWRC CONFERENCE FUND

Please email or mail your completed registration to:

Roxanne Mason

c/o Atchison Housing Authority

103 S. 7th Street, Atchison, KS  66002

roxmason@atchisonhousing.org

Please call with any questions 913-367-3323
SOUTHWEST NAHRO’S


72nd ANNUAL CONFERENCE


KANSAS CITY MARRIOTT DOWNTOWN


KANSAS CITY, MO


JUNE 18 – 22, 2012





NAN MCKAY’S EFFECTIVE INTERVIEWING FOR PROGRAM INTEGRITY SEMINAR





TOPICS COVERED:





EFFECTIVE TOOLS FOR COMMUNICATION


PHYSICAL & INTERPERSONAL ENVIRONMENT


FACE-TO-FACE


LISTENING VS. HEARING


BODY LANGUAGE


PACING


QUESTIONS INTERVIEW TOOLS


QUESTIONS TO AVOID


QUESTION SEQUENCING





INTERVIEW METHODOLOGY


INTERVIEWING VS. REVIEWING


ELIGIBILITY VS. ANNUAL RE-EXAM INTERVIEWS


4 PHASES OF THE INTERVIEW





PLUS:


EFFECTIVE DATA COLLECTION FORMS


INTERVIEWING ZERO INCOME FAMILIES


FAIR HOUSING ISSUES 





PROGRAM VIOLATIONS / FRAUD


PREVENTING


DETECTING 


POLICIES TO DOCUMENT 


CORRECTIVE ACTIONS AND PENALTIES





NAHRO’S PUBLIC HOUSING OCCUPANCY SEMINAR





TOPICS COVERED:





EXPECTATIONS / OVERVIEW


OUTREACH & MARKETING


APPLICATIONS


PROGRAM EDUCATION


WAIT LIST MANAGEMENT


VERIFICATIONS


FRAUD & PROGRAM ABUSE


SCREENING CRITERIA / INTERVIEWING


ELIGIBILITY


RENT DETERMINATIONS AS THEY RELATE TO OCCUPANCY


INSPECTIONS


LEASE & GRIEVANCE REQUIREMENTS


ANNUAL REVIEWS


MOVE-OUTS











NAHRO’S COMMISSIONERS’ GUIDE TO UNDERSTANDING AND MONITORING AGENCY OPERATIONS AND PROGRAMS SEMINAR





TOPICS COVERED:





PROGRAM PURPOSE & OBJECTIVES


CE INSTRUCTIONS & AGENDA REVIEW


PROGRAM OPERATIONS OVERVIEW


THE AGENCY’S BUSINESS


MAJOR PROGRAM ACTIVITIES FOR HOUSING, REDEVELOPMENT, AND LOCAL COMMUNITY DEVELOPMENT AGENCIES


STRATEGIC PLANNING:  CREATING THE AGENCY’S ROADMAP


DEVELOPMENT & OVERSIGHT OF BUDGETS & FINANCES


MONITORING AGENCY PROGRAM OPERATIONS:  ROLES, RESPONSIBILITIES, AND STRATEGIES


CONCLUSION:  KEY CONCEPTS





SOUTHWEST NAHRO’S


72nd ANNUAL CONFERENCE


Kansas City Marriott Downtown, Kansas City, MO


June 18 - 22, 2012





�






���


(   )  $100.00  Eighth Page


4" X 2.5"�


(   )  $150.00 Quarter Page


4" X 5"





(   )  $250.00 Half  Page


8" X 5"





(   )  $450.00 Full Page 


8" X 10"





(   )  $500 Color  Cover�        (3 Available)





(  )  Inside front


(  )  Inside Back 


(  )  Outside Back�


Ads should be submitted “camera ready” and B&W and should accompany this form or be emailed to shelli@brazosnet.com no later than May 18, 2012.  Ads received after May 18, 2012 will be placed and printed on an “as is / space available” basis.  Payment must be received prior to ad placement.�
�
Southwest NAHRO has many sponsorship opportunities available at the 72nd Annual Conference and hope that your company will be able to contribute.  Sponsors ensure the success of our conference so we thank you in advance.�
�
�
(    )   $5,000 EXHIBITOR RECEPTION 


2 conference  registrations


Recognition in the conference program 


Prominent signage throughout the exhibit hall


Exhibit booth – prime location (includes one booth, draped table, 2 chairs and a sign)


�
(    )   $3,000 TOTE BAG SPONSOR


2 conference  registrations


Recognition in the conference program 


�(    )   $2,500 BADGE HOLDER SPONSOR


2 conference  registrations


Recognition in the conference program





(    )   $2,500 CONTINENTAL BREAKFAST SPONSOR 


2 conference  registrations


Recognition in the conference program �


(    )   $1,500 REFRESHMENT BREAK SPONSOR 


1 conference  registration


Recognition in the conference program 





(    ) GENERAL SPONSOR  


Recognition in the conference program 


	


(   )  Platinum          $1,000


(   ) Gold	     $750  


(   ) Silver	     $500


     (   ) Bronze	     $250  





(    ) $500 SCHOLARSHIP DONOR 


Help Southwest continue the tradition of awarding scholarships by making a donation to the scholarship fund. �
�
�
(    )   $5,000 SCHOLARSHIP & AWARD LUNCHEON 


2 conference  registrations


Recognition in the conference program 


Prominent signage throughout the exhibit hall


Exhibit booth – prime location (includes one booth, draped table, 2 chairs and a sign)


�
�
�
�
(    )   $5,000 EXHIBITOR RECOGNITION LUNCHEON


2 conference  registrations


Recognition in the conference program 


Prominent signage throughout the exhibit hall


Exhibit booth – prime location (includes one booth, draped table, 2 chairs and a sign)


�
�
�
�
�
�
�
�
�








EXHIBITOR REGISTRATION / advertiser / Sponsorship FORM 











SPONSORSHIP





ADVERTISEMENT








Exhibit fees includes 8’ x 10’ pipe & drape space, with skirted table & 2 chairs, “Banner” Ad in the program, and event tickets for TWO representatives. To insure inclusion in the Conference Program, Exhibitor Registrations must be received NLT May 27, 2011.  Exhibitor cancellations received prior to May 27, 2011 will be eligible for refund less a $50 cancellation fee. Registrations received after May 27, 2011 will be placed based on availability and subject to a late fee of $50.  Shipping instructions will be provided on or around May 20, 2011.





 (   )   $600.00  SOUTHWEST NAHRO ASSOCIATE MEMBER BOOTH FEE		 �
�
 (   )   $700.00  NON MEMBER BOOTH FEE					�
�
□ $1,000.00 Extreme Exhibitor  - Exhibit Booth & Full Page Ad�
�
Registration Fees for additional booth representatives and / or electrical services:


 (   )   $175.00 - Registration Fee for additional registration with tickets to all events.


 (   )   $ 75.00 - “Booth Minder” - Name Badge, Exhibit Space activities only.


 (   )   $50.00 - Electrical Service (110v) is needed for my booth.�
�






Exhibit fees includes 8’ x 10’ pipe & drape space, with skirted table & 2 chairs, “Banner” Ad in the program, and event tickets for TWO representatives. To insure inclusion in the Conference Program, Exhibitor Registrations must be received NLT May 18, 2012.  Cancellations received prior to May 18, 2012 will be eligible for refund less a $50 cancellation fee. Cancellations received after  May 18, 2012 will not be refunded.  Registrations received after May 18, 2012 will be placed based on availability and subject to a late fee of $50.  Shipping instructions will be provided on or around May 18, 2012.








Company _____________________________________________________________________________________





Booth Rep. 1:__________________________________________________________________________________





Booth Rep. 2 ���__________________________________________________________________________________


 


Address ______________________________________________________________________________________





City, State, ZIP _____________________________________________ Phone _____________________________





Fax number ______________________________ Email ������_______________________________________________





Additional Booth Rep’s:__________________________________________________________________________





Registrations must be mailed with payment to Southwest NAHRO Annual Conference, 2375 Rodgers Rd., Olney, TX  76374.  Payment by credit card is currently not available. 








EXHIBITOR





72nd Annual Conference�Kansas City, MO


June 18-22, 2012


Kansas City Marriott Downtown


Hotel Cut-Off Date 5/25/2012


Room Rate S/D $99.00 Reservations: 800-266-9432
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