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DiamondJacks Casino & Resort

711 DiamondJacks Blvd. • Bossier City, Louisiana 71171
Room Rate S/D $77.00 • Hotel Cut-Off Date 2/10/2012
Reservations: (866) 552 9629
Group Name:  Southwest NAHRO 2012 Maintenance Conference
PRELIMINARY AGENDA 

Tuesday, February 28, 2012:
8AM


Registration – Pre Function Area 







8AM


Exhibitor Setup - Ruby / Emerald Room






8:30 - 10AM

BREAKOUT SESSIONS 
Diamond

Hands-On Electrical Training - Larry Frazier & Bob Green, Fort Worth Housing Authority          
Garnet

Range Repairs - Gas & Electric - Bob Ignico, Pocahontas, AR Housing Authority
Sapphire

Make Ready Maintenance - HD Supply
Amethyst / Topaz
Project Based Maintenance Management - Nan McKay & Associates, Inc.

10 – 10:30AM

Break w/ Exhibitors - Ruby / Emerald Room

10:30 – 12PM

BREAKOUT SESSIONS 

Diamond

Hands-On Electrical Training, continued - Larry Frazier & Bob Green, Fort Worth Housing Authority   
Garnet

Range Repairs - Gas & Electric - Bob Ignico, Pocahontas, AR Housing Authority
Sapphire

Make Ready Maintenance - HD Supply
Amethyst / Topaz
Project Based Maintenance Management - Nan McKay & Associates, Inc.
12 – 1:30PM

Opening Session / Welcome Lunch w/ Exhibitor Recognition
- Ruby / Emerald Room





Blake Farris, President, Southwest Regional Council of NAHRO
1:30 – 3PM

BREAKOUT SESSIONS 

Diamond

Hands-On Electrical Training continued - Larry Frazier & Bob Green, Fort Worth Housing Authority    
Garnet

Shake & Bake Meth:  Recognition & Awareness - Law Enforcement
Sapphire

Safety On Site - HD Supply
Amethyst / Topaz
Project Based Maintenance Management - Nan McKay & Associates, Inc.
3 - 3:30PM

Break w/ Exhibitors - Ruby / Emerald Room







3:30 – 5PM

BREAKOUT SESSIONS 

Diamond

Hands-On Electrical Training, continued - Larry Frazier & Bob Green, Fort Worth Housing Authority  
Garnet

Risk Assessment, Loss Prevention and Worker's Compensation
Sapphire

Safety On Site - HD Supply
Amethyst / Topaz
Project Based Maintenance Management - Nan McKay & Associates, Inc.
6 – 8PM


Exhibitor Reception & Maintenance Olympics - Ruby / Emerald Room

8 – 10PM

Hospitality

Wednesday, February 29, 2012:
8AM


Registration – Pre Function Area


8 – 8:30AM

Continental Breakfast w/ Exhibitors - Ruby / Emerald Room
8:30 - 10AM

BREAKOUT SESSIONS 

Diamond

HVAC: Theory, Troubleshoot & Repair - Larry Frazier & Bob Green, Fort Worth Housing Authority   
Garnet

Basic Electrical Wiring & Troubleshooting - Bob Ignico, Pocahontas, AR Housing Authority
Sapphire

CPR Certification Class 1
Amethyst / Topaz
Project Based Maintenance Management - Nan McKay & Associates, Inc.
10 – 10:30AM

Break w/ Exhibitors - Ruby / Emerald Room

10:30 – 12PM

BREAKOUT SESSIONS 

Diamond

HVAC: Theory, Troubleshoot & Repair continued - Larry Frazier & Bob Green, Fort Worth Housing Authority  

Garnet

Basic Electrical Wiring & Troubleshooting - Bob Ignico, Pocahontas, AR Housing Authority
Sapphire

CPR Certification Class 1- Continued 
Amethyst / Topaz
Project Based Maintenance Management - Nan McKay & Associates, Inc.
12 – 1:30PM

Wm. S. Clements Award Luncheon - Ruby / Emerald Room

1:30 – 3PM

BREAKOUT SESSIONS 

Diamond

HVAC: Theory, Troubleshoot & Repair continued - Larry Frazier & Bob Green, Fort Worth Housing Authority          

Garnet

Cooperative Purchasing Concepts and It's Relationship to Project-based Procurement - Mike Gifford, HAPA
Sapphire

CPR Certification Class 2  
Amethyst / Topaz
Project Based Maintenance Management - Nan McKay & Associates, Inc.
3 – 3:30PM

Final Break w/ Exhibitors





After 3:30PM

Exhibits Tear Down

3:30 – 5PM

BREAKOUT SESSIONS 

Diamond

HVAC: Theory, Troubleshoot & Repair continued - Larry Frazier & Bob Green, Fort Worth Housing Authority          

Garnet

Quotes and Bids and Proposals, Oh My! (Important Similarities and Differences) - Mike Gifford, HAPA
Sapphire

CPR Certification Class 2- Continued  
Amethyst / Topaz
Project Based Maintenance Management - Nan McKay & Associates, Inc.
5 - 8PM


Evening on Your Own
7 -10 PM

Hospitality







Thursday, March 1, 2012:
8 – 8:30AM

Breakfast Buffet - Emerald Room


8:30 – 10AM

BREAKOUT SESSIONS 

Diamond

HVAC: Theory, Troubleshoot & Repair continued - Larry Frazier & Bob Green, Fort Worth Housing Authority          

Garnet

Section 3:  It’s not as complicated as you might think! - Mike Gifford, HAPA
Sapphire

Preparing for REAC Inspections - Tom Forbes, Camden Housing Authority
Amethyst / Topaz
New PHAS Rule & 5 Day Turnaround - Nan McKay & Associates, Inc.
10 – 10:15 AM

Refreshment Break - Pre-Function Area

10:15 – 11:45

BREAKOUT SESSIONS 

Diamond

HVAC: Theory, Troubleshoot & Repair continued - Larry Frazier & Bob Green, Fort Worth Housing Authority          

Garnet

Contract Administration: Your work ain't over when you sign a contract--it's just beginning - Mike Gifford, HAPA
Sapphire

Maintenance Roundtable:  Q & A; Recommendations for Next Year
Amethyst / Topaz
Maintenance Musts! - Nan McKay & Associates, Inc.
12 Noon


Conference Concludes

Wm. S. Clements 2012 Award Application
The Wm. S. Clements Award honors one outstanding maintenance professional each year at the Annual Southwest NAHRO Maintenance Conference.  The Wm. S. Clements award is the most prestigious award a maintenance professional can receive from Southwest NAHRO and is named in honor of a William S. Clements who provided exemplary service to this industry throughout his career.  Nominee’s must have been employed for at least one year with an agency who is a member in good standing with Southwest NAHRO.  Narratives should be submitted by at least two of the following persons confirming the nominee’s delivery of excellence in maintenance service over and above what is required:

a.) A resident or facility tenant
b.) A manager of PHA, CD Agency or facility
c.) A maintenance team member  
This application along with supporting documentation should be submitted to:  

Southwest NAHRO Service Office

2012 Wm. S. Clements Award

2375 Rodgers Rd.

Olney, TX  76374

Deadline for entry is Friday, February 3, 2012.
Applications will be reviewed by a committee of past Wm. S. Clements award winners and will be announced at the 2012 Southwest NAHRO Maintenance Conference in Bossier City, Louisiana.  The 2012 Wm. S. Clements award winner will be presented with a plaque with all the past recipients names listed along with his / her name to be hung in their office for one year.

Nominee:








Length of Service:




Nominated by:














Nominee Address:






City/St/Zip:






Telephone:



Fax:




Email:





Required:  The entry must contain a full description of the nominee including his or her position and title, length of service with the agency and the name of the development or facility he or she works at.

In addition to the two narratives required, newspaper articles, pictures or other supporting documents MAY be submitted.  

SOUTHWEST NAHRO

2012 ANNUAL MAINTENANCE WORKSHOP 

ATTENDEE REGISTRATION FORM
February 28 - March 01, 2012
DiamondJacks Casino & Resort, Bossier City, Louisiana 
Reproduce as needed to submit a separate form for each registrant.

MAIL TO:   


2012 Maintenance Workshop

Southwest NAHRO Service Office

2375 Rodgers Rd.
Olney, Texas 76374
	REGISTRATION FEES



	Conference Registration:

□    Early / Regular (Postmarked by February 10, 2012)
□    Late / Onsite (Postmarked after February 10, 2012)
**Register 5 or more to attend the conference and get 1 free registration!


	Member Agency         Non-Member

 $225                                      $250

 $250                                      $300 
  


Name:                        

                                                                                                           

Agency:                            


                                                                                                

Address:                     

                                                                                                           

City/State/ZIP:          

                                                                                                           

Phone:              

                                    Fax:                                                                          

E-Mail:        
                                                                                                                                           

Position / Job Title:












Cancellation Policy:  To receive a full refund of your registration fees, written notice must be received no later than 2/10/2012 and will be subject to a $50 cancellation fee.  Cancellations received after 2/10/2012 will not be refunded.  A substitute attendee is permissible.  NO EXCEPTIONS. 
Southwest NAHRO does not accept credit cards for registration fees at this time, please submit
Registration form with check payable to:

Southwest NAHRO
2012 Maintenance Workshop

2375 Rodgers Rd., Olney, TX 76374.
Phone: 800-617-2900; Fax: 940-873-4397

shelli@brazosnet.com

SOUTHWEST NAHRO

2012 ANNUAL MAINTENANCE WORKSHOP 

EXHIBITOR / SPONSOR FORM

February 28 - March 01, 2012


MAIL TO:  
2012 Maintenance Workshop, Southwest NAHRO Service Office, 2375



Rodgers Rd., Olney, Texas 76374        
EXHIBITOR FEE:  $350.00, includes “table top” exhibit space with adequate room for standing or backdrop displays, and one “Full” (events, meals, beverages, hospitality) registration for an exhibitor representative.  Additional representatives may attend for $100.00 which includes a full registration.  
□
$350 is enclosed.  Reserve exhibit space at the 2012 Maintenance Workshop.  

□
Reserve exhibit space for us.  Our check will be mailed separately.

□
Reserve additional booth attendees at $100 each (list below).

SPONSORSHIP OPPORTUNITIES:  Southwest NAHRO has many sponsorship opportunities available to choose from.  

□  Refreshment Break $1,500 


□  Hospitality Suite $1,500 

□  Continental Breakfast $1,000 


□  Meal Function $3,000 

□  Exhibitor Reception $2,500 


□  Bronze Sponsor $250


□  Silver Sponsor $500




□  Gold Sponsor $1,000
Company Name:














Booth Representative Name or Contact:











Additional Booth Representative Name:











Address:















City:





State:



Zip:






Phone:



Fax:



Email:








Do you require any special accommodations for your Exhibit Booth?







Exhibitors and Sponsors ensure the success of our conferences so we thank you in advance.  If you wish to discuss specific exhibitor / sponsors needs, please call Shelli Scrogum at 800-617-2900.  Thanks for your Support!

Southwest NAHRO





Annual Maintenance Workshop


February 28 - March 1, 2012








